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Overview USB TO 4CH RS232/485

USB TO 4CH RS232/485 is an industrial isolated USB to
RS232/485 converter, adopts the original FT4232HL chip,

with protection circuits such as built-in power isolation, ADI

Introduction

magnetical isolation, and TVS, and aluminum alloy case
design. It is easy to operate with a zero-delay fully (https://www.waveshare.com/usb-

automatic transceiver circuit and features fast to-4ch-rs232-485.htm)

communication speed, stability, reliability, and security,

RS485, RS232

which is suitable for industrial devices and applications with

high communication requirements.

Features

Adopts original FT4232HL chip, fast communicating, stable and reliable, better
compatibility.

Supports USB to RS232, USB to RS485.

Onboard unibody power supply isolation, provides stable isolated voltage and needs no
extra power supply for the isolated terminal.

Onboard unibody digital isolation, allows signal isolation, high reliability, strong anti-
interference, and low power consumption.

Onboard TVS (Transient Voltage Suppressor), effectively suppresses surge voltage and
transient spike voltage in the circuit, lightningproof and ESD protection.

Onboard self-recovery fuse and protection diodes, ensure the current/voltage stable
outputs, provide over-current/over-voltage proof, and improve shockproof performance.
Built-in 1200hm resistance on RS485 output interfaces, and users can enable it through a
DIP switch, easy and flexible.

9 LEDs for indicating the power, debugging status, and transceiver status.
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» Industrial grade metal case, supports wall-mount and rail-mount installation, solid and

beautiful, easy to install.

Parameters

Types
Host Interface

Device Interface

USB Interface

Isolated
RS232
PORT 1/2
Interface
(RS232/485)
Isolated
RS485

PORT 3/4 Interface

(Isolated RS485
Interface)

Indicator

Industrial USB to RS232/485

uSB

RS232, RS485

Operation
Level

Form Factor

Interface
Protection

Interface

Interface
Protection

Transmission
Mode

Baudrate

Interface

Protection

Hardware
Direction

Transmission
Mode

Baudrate

Interface
Protection

Direction
Control

Transmission
Mode

Baudrate

PWR

TXD

RXD
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5V
USB-B Interface
200mA self-recovery fuse, isolated output

Screw Terminal

TVS diode protection, anti-surge and ESD protection, power,
and digital isolation

Point to Point

300bps ~ 921600bps
Screw Terminal

TVS diode protection, anti-surge and ESD protection, power,
and digital isolation (120R balancing resistor enabled by
jumpers)

Hardware automatic direction

Point to multi-point (up to 32 nodes, add the relay for up to 16
nodes)

300bps ~ 921600bps
Screw Terminal

TVS diode protection, anti-surge and ESD protection (120R
balancing resitor enabled by the jumpers)

Hardware automatic direction

Point to multi-point (up to 32 nodes, add the relay for up to 16
nodes)

300bps ~ 921600bps

Power indicator, for connecting to USB; the red indicator is on
when detecting the voltage

Transmitting indicator, the green indicator is on when the data
is sent from the USB interface

Receiving indicator, the blue indicator is on when the data is
sent from the device port

2/19



12/10/24, 2:36 PM
Temperature

Range
Usage Environment

Humidity
Range

Operating System

I Onboard Interface

RXD
TxD

GND

(/wiki/File:USB TO 4CH RS232-485 details.jpg)

PORT 3/4 - RS232 Pinout
RxD RS232 receive data
TXD RS232 transmit data
GND RS232 signal ground
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-15°C ~ 70°C

5%RH ~ 95%RH

Mac, Linux, Android, Windows 11/10/8.1/8/7

PORT 1/2 - RS232/485 Pinout

RS232 receive data
RS232 transmit data

RS232/485 signal ground

R5485 differential signal negative (B-)

RS485 differential signal positive (A+)

PORTA4
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Dimensions

WARVESHRARE

USB TO

_ ! 84.30
4CH RS232/485 |

RX4 RX3 RX2 RX1

PWR TX4 TX3 TX2 TX1

Unit: mm
(/wiki/File:USB_TO 4CH RS232-485 case size.jpQ)

Driver Installation
= Download the driver file VCP Driver (https://files.waveshare.com/wiki/USB-TO-RS232-485-
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%EF%BC%88B)/CDM212364 Setup.zip)

= Double click on CDM212364 Setup.exe and install it.
= Click on Extract, and then "NEXT".

‘@ FTDI CDM Drivers

X | Device Driver Installation Wizard

FTDI CDM Drivers Welcome to the Device Driver

, . _ Installation Wizard!
Click 'Extract’ to unpack version 2.12.36.4 of FTDI's Windows

driver package and launch the installer. This wizard helps you ingtall the software drivers that some
computers devices need in order to work.

www ftdichip.com

To continue, click Next.

m Cancel | Back Mext =
(/wiki/File:USB TO 4CH Serial Converter -03.png)

Cancel

= Click on I accept this agreement, and then click on "NEXT", and click on "Finish".

Device Driver Installation Wizard Device Driver Installation Wizard

License Agreement

‘iﬁ"g To continue, accept the following license agreement. To read the entire

agreement, use the scroll bar or press the Page Down key.

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer,

IMPORTANT NOTICE: PLEASE READ CAREFULLY BEFORE A
INSTALLING THE RELEVANT SOFTWARE:

This licence agreement {Licence) is a legal agreement between you
(Licensee or you) and Future Technology Devices Intemational Limited [
of 2 Seaward Place, Centurion Business Park, Glasgow G41 1HH, |
Scotland (UK Company Number SC136640) (Licensar or we) for use of
driver software provided by the Licenson|Software).

You can now connect your device to this computer. f your device
came with instructions, please read them first.

BY INSTALLING OR USING THIS SOFTWARE YOU AGREE TO THE w

(®) | accept this agreement Save As Print

(_) | don't accept this agreement

Driver Mame Status

~ FTDI CDM Driver Packa... Readyto use
~* FTDI CDM Driver Packa... Readyto use

< Back Mext > Cancel Back Cancel
(/wiki/File:USB_TO 4CH Serial Converter -04.png)

= After connecting the PC, you can see the usable COM port number in the device manager.

v [ Ports (COM & LPT)
¥ Communications Port (COMT)
LISB Serial Port (COMS3 T .
g o 1 T S AS (/wiki/File:USB_TO 4CH Serial Converter-05.png)
¥ USB Senal Port (COMYT)
W USB Senal Port (COME)

Communication Operation

Preparation

= Open the SSCOM software.

m Select the corresponding COM port according to the functions (Generally, the identifiable 4
COM port number is Port A to Port D in descending order).

USB TO 4CH RS232/485 - PORT | Communication Mode |
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RS232
PORT A RS48S
RS232
PORT B RS485
PORT C RS232
PORT D RS232

= You can check which PORT port is the corresponding COM port through the Device

Manager.
= Right-click to check the PORT corresponding to the COM8 port.

W ﬁ Ports (COM 8 LPT)
ﬁ Communications Port (COM1)
ﬁ USE Seral Port (COMS)
ﬁ USE Serial Port (COME)
ﬁ LUSE Senal Port (COMY)
ﬁ USE Senal Port (COME)
™ Print queues
] Processors
B Software devices Uninstall device
iy Sound, video and game col

Update driver

Disable device

Scan for hardware changes
S Storage controllers

i3 System devices Properties

[ Unieersal Serial Bus controllers

(/wiki/File:USB_TO _4CH Serial Converter Environment_1.png)
= And you can see the corresponding PORT D to the COMS8.
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USE Senal Port (COME) Properties .

General  Port Settings Driver Details Events

—~ USB Serial Port (COME)

Device type: Ports (COM & LPT)

Manufacturer: FTDI

Location: Inn LISB Serial Converter D I
Device status

[This device is working propery.

QK Cancel

(/wiki/File:USB_TO 4CH Serial Converter Environment_2.png)

I RS232 Communication

The following demonstrates communication between RS232 of PORT C and RS232 of PORT
D using the product.

Hardware Communication

USB TO 4CH RS232/485 - PORT C USB TO 4CH RS232/485 - PORT D
PORT C - RXD PORT D - TXD
PORT C - TXD PORT D - RXD
PORT C - GND PORT D - GND

Software Operation

= Open 2x SSCOM windows.
m Respectively select the COM port corresponding to Port C and Port D.
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gk SSCOM V5.13.1 Serial/Net data debugger,Author:Tintin,2618058@qgq.com(Newest version) — O e
PORT COM Settings Display Send Data Multi Strings Tools Help EBEEEE Nt

Clearllatgl DpenFile" Send.Filel Stop |C1ea.rSemi|_ OnToplv English Save[:onfid E}{Tl—

EornHumICUHﬁ USE Serial Fort ;I [~ HE¥Show  Savellata II_ ReceivedToFile| [T SendHEX [ Send.Ever_\,r:I'IUl:l m=/Tim[~ wddCrLf 4
@ OpenCom |¢ Mor & Settingi ¥ Show Time and Packe OverTime:|20 ms HDITBytESTDIﬂEELIVETif};INDHE ﬂ

[T R15 ¥ DTR BaudRatI1152ElD -] Waveshare

ATERMERSSIONTE [ oo

EEEREGIFEERR

A FEHESHIFLAGERER I RET-ThreadthE AR EZERIRE R MHi— AW iFLE H3RE 026634 FRT Thread HERINAIEEN1IFIE] S0
www.daxia.com |5:0 [R:0 i |CQ)M|6 Closed #45200bps,8,1,Ngne,Nene o' ;
I S5COM V5.13.1 Serial/Net data debugges Ad®harT 1.1tir.,.L:'la-.._.-d-"&-¢':|_q.Cur'rTL. Jobocs wasgon) — O *

PORT COM Settings Display Send Data Multi Strings Tools Help EBEEEE FAiRéi=

Clea.r]]ats_:l DpenFile" Send.Filel Stop |Clear5enni|- OnTopl English SaveCnnfié E}{Tl—
m Fort LI [ HE¥Shew  Savelata II- ReceivedToFile([ SendHEX [ Send.Every:I'lDI:l m=/Tim[~ addCrLf 4
@ OpenCom |¢ More Settingi [¥ Show Time and Packe OverTime: 20 ms NDI-I_B!”tESTl?lEEELIVETif}INDnE ;I
T RIS ¥ DTF Bauﬂatm Kaveshare

HTERERSCOE [ o

HEERECIFEEEE
A WSES AR BRI MRT-ThreadhE AR BSRERERSG MET—E0iFiS RS 0266 715 RT-Thread JBEWTIEESWi Fi ] E2Hk]
www.daxia.com |S:0 |R:0 |CGM? Closed 115200bps,8,1,Mone,None 2
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» Select the baudrate as 115200, input the characters to be send, select show time and
package, click on Open COM.

ik S5COM V5.13.1 Serial/Net data debugger, Author:Tintin, 2618058@qq.com(MNewest version) - 0 x
PORT COM Settings Display Send_Data Multi Strings Tools Help BEEE IfFdiz

Eleultt!l DpenFile | | Step IflnuSin*F OnTopl¥ Englizh Savn:nnﬂﬁ EXT =
Conlfan |COM5 USB Sarial Fort || MEEShow  Saveata | BecsivedToFile ™ SendMEX [~ SendBvery {100  ms/Tinf AddCrLE 4
i@ More Settingd b Shov Time and Pack +r'|'i.nr|Frn: HU|1_ BytesTo[F[R w |Veri fyHone |

r v [ | ™Wngudiat] 115200

AT B s sr oY

ST EME P ERH :

A FeEEEHH AR EE L RT-TheeadpEABH RRBEERS KH—0Fi LSBT O26E I RT-Thr ead RSINTIEENiFiO]EAF
www,dana.com |50 R:0 COMG Closed 115200bps,8,1,Mone, None

(/wiki/File:USB_TO 4CH Serial Converter_16.png)

= Both select the 100ms of the SSCOM, and you can see these two windows normally
transmit and receive, and the test effect is shown below:
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PORT COM Settings Display Send Data Multi Strings Tools Help BEEE Fiftkz
103529, 953 ] IH— 4 aveshare A

10:365:30. 047 JOUT—+Waveshare
1035 50, 086 | TH-— 4 aveshare
10:35:30. 162 JOUT—+>Waveshar=[
103530, 207 ] IH— 4 aveshare
103530, 25?=D'|.|T—3"<>'|'|'a\reshare|:|
10:35: 30, 303 ]IF<—4Waveshare
103630, 362 JOUT—>Waveshare
10:35:30. 431 ]TH+ 4 aveshare
1035 30. 482 JOUT—*Waveshare
10:35:30. 543 | I+ #Waveshare
103530, 555 JOUT—+<>Waveshare
10:35:30. 640 ] IH+#¥aveshare
103530, 683 J0UT =W aveshare
10:35:30. 751 |IH+#Yaveshare
103530, 613 ]0UT =< W aveshare
103530, 363=IN<—‘Waveshare
10:35:30. 915 ]0UT—+>Waveshare ]
10:36:30. 975 | IH+—4Yavreshare
10:35:31. 023 J0UT—+<>Waveshare ]
10:35:31. 071 JIH+4Yaveshare
10:36:31. 125 J0OUT—+Waveshare
103551, 1959 ] IH— 4 avechare
10:365:31. 260 J0UT—+ W aveshare]
103551, 255 | IH— ¥ avechare
10:36:31. 354=D'|.|T—3"<>'|'|'a\reshare|:|
103551, 407 ] IH—#Yaveshare
10:36:31. 488 JOUT—*Wareshare[]
10:35:31. 520 ] IH+— 4 aveshare
103631, B&E JOUT—*Waveshare

10:35:31. 531 JIH—#Wavezhare v
ClearData OperFils| SendFile | Stop |ClearSendl™ OnTop¥ Engish SaveConfid ExT|—
Confiun |COMG USE Serial Fort 7|\ HEXShew  SaveData | ReceivedToFile| [~ SendHER W SendBvery: 100  ms/Tim  AddCrLf 4
@ CloseCom ¢ Mor & Setting4 ¥ Show Time and Packe OverTime: |20 ms HoFBytesTnlj{E vl'.l’erifleDnE Ll

[ BTS ¥ DTR BaudRat(115200 - Waveshare

e e —
EnEMEC i ERER
A K SESHAHAHERES 1 *ET-TlrecadhE AR RS BRRERS A3 — 0P 302662 FRT-Thr ead WrsEMTIEEEN 1 FL AR 2R
www.daxia.com |5:360 R:225 |COMS Opened ##15200bps, 3,1, Mone None

I S5COM V5.13.1 Serial/Net data debugger, Authar:Tintin, 2618058 @qq.com(iewest version) — O et

PORT COM Settings Display Send Data Multi Strings Tools Help EBEEEE FAiRti=

10:35:29. 971 JOUT—+<>Waveshare[] A
1036530, 045 | IH+—4Yavreshare
10:35:30. 092 JOUT—>Wavezhar=[]
10:35:30. 169 | IH+—4Yaveshare
10:365:30. 197 JOUT—+Haveshare
103530, 271 ]IH— 4 aveshare
10:35:30. 303 J0OUT—+>Waveshare[
103530, 367 ] IH— 4 aveshare
103530, 422=D'U'1'—3"<>'|'|'a\reshare|:|
10:35: 30, 495 ]IH<—4Waveshare
103630, B27 JOUT—=*Waveshare[]
10:35:30. 532 | ITH+— 4 aveshare
103530, 633 J0UT—=Waveshare
10:35:30. 703 | I+ #Waveshare
103630, 735 J0UT =< >Waveshare
10:35:30. 516 ] I+ #Yaveshare
103530, 865 JOUT =W aveshare
10:35:30. 927 |IH+#Yaveshare
103530, 963 J0UT—=<*Waveshare [
10:36:31. D4D=IN<—‘Waveshare
10:35:31. 065 JOUT—+<>Waveshare ]
10:36:31. 136 | IH+—4Yavreshare
10:35:31. 189 JOUT—+<>Waveshare ]
10:35:31. 263 | IH+—4Yaveshare
10:365:31. 284 JOUT—+Waveshare]
103551, 365 ] IH— 4 aveshare
10:35:31. 399 J0OUT—+>Waveshar=
10:35: 51, 471 ]IH— ¥ aveshare
10:36:31. 5|:|6=D'|.|T—3"<>'|'|'a\reshare|:|
103551, 565 ] IH— 4 aveshare

1023531, 626 ]J0UT—+Waveshare v
ClearData| OpenFile | SendFile | Stop [ClearSendl™ OnTopl Englsh SaveConfis EXT|—
Combun |[COMG USE Serial Fort | " MEXShew  SaveData | ReceivedToFile| [ SendHEY v Eendivery:| 100  ms/Tinf AddCrLf 4
@ CloseCon (3 More Settingd [ Show Time and Packe OverTime:[20 ms HoITB_\,rtesTol_;EE w |Veri fyfNone |

[ RTS W DTR BandRat{115200 | Waveshare

HTERIERSCORE [ o

i AP EE R
A ke SEHEHAGERER T KET-ThreadhE AR EHRBRERG I —iFiR R 3750266 T FRT Thr ead K ORNTIEESHIF i B] SR
www.daxia.com |5:216 R:360 COME Opened 115200bps,8,1,MNone,Mone
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RS485 Communication

The following demonstrates communication between RS485 of PORT A and RS485 of PORT

B using the product.

Hardware Connection

USB TO 4CH RS232/485 - PORT A USB TO 4CH RS232/485 - PORT B
PORT A - A+ PORT B - A+
PORT A - B- PORT B - B-
PORT A - GND PORT B - GND

Software Operation

= Open 2x SSCOM windows.

» Respectively select the corresponding COM port to the Port A and Port B.
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Ih SSCOM V5.13.1 Serial/MNet data debugger,Author:Tintin,2618058@ gq.com({MNewest version) — O x
PORT COM Settings Display Send Data Multi Strings Tools Help EBEEEE Nt

Clearllatgl DpenFile" Send.Filel Stop |C1ea.rSemi|_ OnToplv English Save[:onfid E}{Tl—

EomHumICE[ME USE Serial Fort LI [~ HEXShow Savelata Il_ ReceivedTeFile|[” SendHEX [ Send.Ever_\,r:I'IDI:l ms/Tim[ AddCrLE _‘]1
@ ﬂl‘z M ¥ Show Time and Facke OverTime:|20  ms HDITBytesToleELIVerif}INnne j
[T R15 ¥ OTR BaudRatI1152ElD -] Waveshare

ATERMERSSIONTE [ o
R AFEEES
A XEEE I HACEREE T KET-ThredhE AR ERBERIERS RHi— (O T FAE200 R The ead X OHIZEIERNIF: FISAR

www.daxia.com |5:0 [R:0 i |CQ)M.5 Closed #45200bps,8, 1, Ngne,Nene o' Y

g S5COM V5.13.1 Serial/Net data debughes Adiar Tudtineal 6058 G4 gbalMulawost vassion) — O *
PORT COM Settings Display Send Data Multi Strings Tools Help EEFE 7tk

Clea.r]latt_!l UpenFiIEH Send.Filel Stop |Clear5enni|- OnTaplw English SaveCnnfié E}{Tl—
I:omHWnICU]l[E ISE Serial Fart LI [ HE¥Shew  Savelata Il_ ReceivedToFile([ SendHEX [ Send_E\rery;I'IDI:I m=/Tim[~ addCrLf J

@ OpenCom |¢ More Settingi [¥ Show Time and Packe OwverTime: 200 ms Hol'l_BytesTol;EELI'ferif}INDnE ;I
™ FT5 = OTR Baud.RatI”EzDD ,.I Wareshare

HTERERSCORE [ o

HEERECIFEEEE
A WSES AR BRI MRT-ThreadhE AR BSRERERSG MET—E0iFiS RS 0266 715 RT-Thread JBEWTIEESWi Fi ] E2Hk]
www.daxia.com |S:0 |R:0 |CGME- Closed 115200bps,8,1,Mone,None 2
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m Select the baudrate as 115200, input the characters to be send, select Show time and
package, click on Open COM.

Ih SSCOM V5.13.1 Serial/Net data debugger, Author:Tintin,2618058@gq.com(MNewest version) — d =
PORT COM Settings Display Send Data Multi Strings Tools Help EEFE Fihtk:

Clea.r]]ata| DpenFile“ | Stop |Clear5enni|_ OnTopl+ English SaveCnnfig| EXT | =
Confun [COMF USE Serial Port -~ || MExShow  SaveData | ReceivedToFile|[™ SendHEX [~ SemdEvery:|100 ms/Tin[~ AddCrLf j
@ . More Setting§||7 Show Time and Pack#verTime: A ms HDITBytESTD FE 'n"erifleDnE Ll ;
r ] FaudRat Waveshare

AT SR RSSO

i EME I EE R

A d=EHE i 4ctER AR T RET-The eadhE AR BRBEERERG k3 —AWiF i S a066 T RT-Thr ead JreENT IR Fim] S 4Hk
www.daxia.com |S:0 R:0 COM7Y Closed 115200bps,8,1,Mone,None

(/wiki/File:USB_TO 4CH Serial Converter 21.png)

= Select one of the SSCOMs at 100ms interval, and you can see that the two ports are
sending and receiving normally, and the test result is shown in the figure below:
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Resource

Datasheet

» FT4232H-Datasheet (https://files.waveshare.com/wiki/USB-TO-4CH-RS232-485/DS FT4232
H-Datasheet.pdf)

Software & Driver

= VCP driver (https://files.waveshare.com/wiki/USB-TO-4CH-RS232-485/CDM212364 Setup.zi

p) ( or you can download it from FTDI website (https://ftdichip.com/drivers/vcp-drivers/) )
» Support driver-free for Linux systems.

m SSCOM (https://www.waveshare.com/w/upload/2/20/Cktszsss32.zip)

FAQ

Question:Only 1 COM port can be recognized when the device is connected
to the computer (if the computer normally recognizes 4 COM ports, please
do not do the following).

Answer:

= |t may be caused by a corrupt registry, and you can address it by performing the
following steps:

1. Download the registry-related demo (https://files.waveshare.com/wiki/USB-TO-4CH-Ser
ial-Converter/COMDB.zip) and run it.

» COMDE v O Search COMDE
Marme Date modified Type Size
| COMDB 11/09/2023 22:59 Registration Entries a2 KB

Registry Editor

Adding information can unintentionally change or delete values and cause components to
stop working correctly. If you do not trust the source of this information in
ChUsers\Waveshare\Desktop\COMDBVCOMDE reg, do not add it to the registry.

Are you sure you want to continue?

(/wiki/File:USB_TO 4CH Serial Converter FAQ-01.png)
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» COMDE

Mame

| COMDB

USB TO 4CH RS232/485 - Waveshare Wiki

Date modified

11/09/2023 22:59

Type

Registration Entries

o Registry Editor

The keys and values contained in C\Users\Waveshare'\Desktop\ COMDB\COMDB.reg have
been successfully added to the registry.

v 0 2 Search COMDB
Size
3 KB
X

(/wiki/File:USB_TO 4CH Serial Converter FAQ-00.png)

2. If there is a pop-up window, please allow the demo to run.

3. Download Configuration Software (https://files.waveshare.com/wiki/USB-TO-4CH-Serial

-Converter/CDMUninstaller v1.4.zip) to select CDMUninstaller.exe and open. (If

CDMUninstaller.exe can not successfully run, please use CDMuninstallerGUl.exe.)

» CDMUninstaller v1.4 v D £ CDMUninstaller...
-~ TS =2 F
@ CDMUninstaller.exe 2010/7/27 212 NERE 563 KB
@ COMuninstallerGUl.exe 2010/7/26 16:03 RERE 644 KB
CDM Uninstaller *
Wendor |0 | MBS Praduct 1D | EO01
Add
Remove
Clear
[1Generate uninstall log file
Ready
Remowve Devices Carcel
W

(/wiki/File:USB_TO 4CH Serial Converter FAQ-02.png)
4. Configure and execute (please erase the value of "Product ID" -> Click "Add" -> ® ->

Click "Remove Devices" -> OK).

CDM Uninstaller

Wendor 1D | 0403 Product Iﬁ *

[ Generate uningtall lag file

Ready

X

Add
Remove

Clear

Cancel

CDM Uninstaller

Vendor 1D |D4U3 |F'r0duct [[n] |

*ID_0403 PID_ é

Add
Remove

Clear

[ Generate urinstal log file

Ready

Remove Devicesy 4

Cancel

Yendor 1D | D403 |F'r0duct D | |
4/ID_0403 PID_ |
Add
Remove Successful X

o Device removed from system.

L]

5

Cancel

[Remeove Devices| |
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5. If the CDMUninstaller.exe can not successfully run (as the following shows), please use
CDMuninstallerGUl.exe.

] F\Desktop\CDMUninstaller v1.44\COMUninstaller.exe — O x

Invalid Arzuments!

(/wiki/File:USB_TO 4CH Serial Converter FAQ-04.png)

Question: Can this product work on 4 channels at the same time? Is it
possible to support 4-ch RS232 or 4-ch RS485 communication?

Answer:
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Port3 and Port4 do not have RS485 pins, that is, RS485 only leads to two channels, and
Port1~4 all lead to RS232 pins.

» Support 4-channel RS232 working at the same time, do not support 4-channel R$485

working at the same time.
» Support 2-channel RS$485 and 2-channel RS232 work at the same time.
= Support 1-channel RS485 and 3-channel RS232 work at the same time.

= Support Port1~4 work individually.
= Support USB to 1-ch RS232/485 + 1-ch RS232/485 + 1-ch RS232 + 1-ch RS232.

Question:Why WIN7 driver installation failed?

Answer:
You can install this driver (https://www.waveshare.com/w/upload/0/0c/CDM v2.08.30 WH
QL Certified.zip).
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Question: Does USB TO 4CH RS232/485 support 4-CH RS485

communication?

Answer:

= No, this product's PORT1 and PORT2 support RS485 communication, while the other 2

channels do not.

Support

Technical Support

If you need technical support or have any
feedback/review, please click the Submit

Submit Now (https://service.w

Now button to submit a ticket, Our
support team will check and reply to you aveshare.com/)
within 1 to 2 working days. Please be

patient as we make every effort to help

you to resolve the issue.

Working Time: 9 AM - 6 PM GMT+8

(Monday to Friday)
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